Please Print and complete this form and include in your return package.

RETU RN FO RM Send back via UPS or FedEx

Name: Order # ' -
Address: PO Box: P
City: State: Zip:
www.discount-pet-superstore.com
Phone: ( ) RA#_ |
E-mail: Issued by Office RETURN ADDRESS:
Credit Card Info:  Card # Exp Date: OnLine SuperStore, LLP
4200 N.CR 426 * POB 1181
Geneva, FL 32732

Please Note: Patio Panel Dog Doors do not get returned to the address shown. Call or E-mail for address. I
If you have any questions, please e-mail our friendly customer service department at

customercare@on-line-superstore.com

For PetSafe items that are broken, used or just do not work the way you would like, please call PetSafe Customer Service at 1-800-732-2677 for exchange information.
DO NOT return damaged or problem products to PetSafe Warehouse. Please include a copy of the invoice that was send to your e-mail address when you ordered.

ltem # QTY Reason For Return ltem # QTY Reason For Return

If you have any questions about a product warranty, please contact one of our friendly customer service representatives

Used, damaged, or non-working PetSafe products must be returned to Radio System Corp.in Knoxville, TN for exchange only.
See "Customer Information” - "PetSafe Warranty Information” for instructions.

customercare@on-line-superstore.com Office:407-349-2525 | Hours: Mon.- Fri.9am to 5pm EST.



